Date: November 1, 2017

MEMO

To: Shippers to CHS Mankato, CHS Fairmont & CHS Hallock/Winkler
From: CHS Mankato, CHS Fairmont & CHS Hallock/Winkler

Subject: System Transition

Dear Grain Shipper/Customer,

Thank you for your business with CHS. You have delivered soybeans and/or canola or purchased
meal from our crushing facilities at CHS Mankato, CHS Fairmont and/or CHS Hallock/Winkler.

These locations are in the process of replacing the current computer systems and transitioning
to a new system. This transition will update key business details and documents that you receive
from these locations, such as contracts, settlements, and your new ID#.

You will begin receiving these new documents beginning in early December 2017.

We want to share examples of these key documents so that you are familiar with the updated
formats when you receive them in the future. Included with this letter are examples of a:

e Settlement
e Contract
e Contract Amendment

Please visit www.chsag.com and click on the image below for additional details about the system
transition.

l ISITION

UPDATES

CHS Mankato, CHS Faimont & CHS Hallock

The long-term objective is to make it easier for you to conduct business with CHS. We appreciate
your business and look forward to building a stronger business together.
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